
Emergency Contact Procedures 

Lake Wales Little League 

 
The most important help you can provide to a victim who is seriously injured is to 

call for professional medial help. Make the call quickly, preferably from a cell phone 

near the injured person. If this is not possible, send someone else to make the call 

from a nearby telephone. Be sure that you or another caller follows these steps. 

1) Dial 9-1-1. 

2) Give the dispatcher the necessary information. Answer any questions he or 

she may ask. Most dispatchers will ask: 

• The exact location or address of the emergency? 

Our address is: 300 N. Lakeshore Boulevard. 

Cross Streets are: Lakeshore Boulevard, North Wales Drive, and 

Springer Drive. 

• The telephone number from which the call is being made? 

• The caller’s name? 

• What happened? Provide as much detail as possible.  

• How many people are involved? 

• The condition of the injured person? 

• What help is being given? 

3) Do not hang up until the dispatcher hangs up. The dispatcher will tell you how 

to best care for the victim.  

4) Continue care for the victim until professional help arrives. 

5) Appoint someone to go to the nearest street and look for the first responders.  
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